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Hardware Markup and Multiplier by Series  
 

 
 

This feature will allow entries in the Hardware Mark Up and Multiplier table to be stored based on the 
Hardware Item Type and the Series.  These attributes are created using the Hardware Configurator. 
Therefore, entries can only be created for Manufacturers for which you subscribe to the electronic price 
book.  (To add any additional electronic price books please contact support@softwareforhardware.com ) 
 
IMPORTANT NOTE:  Once this feature is engaged it cannot be turned off. Kindly review the functionality 
carefully before electing to use this feature.  Contact Software for Hardware Customer Support if you have 
any questions prior to beginning the transition. 
 
This functionality requires entries in the new Hardware Mark Up/Multiplier by Series Table. The 
implementation process allows for access to the table for data entry before turning the functionality on for 
use within the software.  During the data entry period the existing Mark Up/Multiplier table data will be 
used. 

 
 
Step 1  - Enable the Hardware Multiplier by Series option  for Data Entry 

Click File > Optional Settings > Company 

1. Check the box under Functionality for Allow Entry for Accessory/Hardware Multiplier by Series 
2. Click Save 
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Step 2  - Create at least one SFH user with an Authorization Level of Hardware Multiplier by Series  

Click File > Administrative Functions 

1. Click on the User Name in the grid  
2. Check box next to Hardware Multiplier by Series 
3. Click Change 

Repeat for any additional users  
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Step 3  - Create new entries in the Hardware Mark Ups and Multipliers by Series Table 
 
NOTE:  This task must be done by a user logged into the software with the Administrative Right you assigned 
in Step 2. 
 
Click Tables > Hardware Mark Ups and Multipliers by Series   
 

1. Choose the Hardware Manufacturer 
2. Choose an Item Type 

 
Option 1:  Select –All--- from the dropdown list. The software will auto populate the table with all 
possible Item Type/Series combinations offered by the manufacturer. 
 
Option 2: Select a single Item Type to manually create specific combinations one by one.  You must 
also select a Series value when using this option. 
 

 
 

3. Enter a Multiplier value 
4. Enter a Markup Percent 
5. Click Add 

 
Sample of data created using Option1  
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Maintaining Entries in the Hardware Mark Ups and Multipliers by Series Table 
 
Select the Manufacturer you wish to work on. 
 
The grid will populate with existing entries. 
 
Option 1:  Export/Import 
 
Once the table is populated with values, the data may be exported into an Excel spreadsheet, modified and 
imported back into the table. 
 

1. Click Export to Excel 
 

 
 

2. Name your file and choose a location to save it to 
3. Click Save 
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You will receive a message when the export is completed 
 

 
 

4. Open the exported file Excel and make the desired changes 
5. Save the Excel file 
6. Return to Software for Hardware and click Import from Excel 

 

 
7. Navigate to your save file  
8. Click Open 

 
The software will provide a message indicating record counts.     
 
In this example, only certain rows were changed. The balance were excluded. 

 
9. Click OK 
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10. After the data is imported, only the changed items will display in the grid.  Click Save Change to 
save your newly imported data or Cancel to discard any changes 

 

***Imported data will overwrite existing values*** 
 
These is no “undo” button.  Please review your work carefully before clicking Save Changes. 

 
 
Option 2:  Work on entries within the table 
 

To edit any entries: 
 
Select the entry in the grid 
Edit the multiplier and/or mark up 
Click Save Changes 

 
 
To delete any entries: 
 
Select the entry in the grid 
Click Delete 
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There is a Search option to assist in finding values you wish to edit.  There are options to search by Item 
Type, Series, Multiplier and Markup %. 

 
 

 
There is also a Refresh button to clear all data currently being displayed in the grid. 
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Step 4:  Turn on the new functionality for use throughout the software 
 
REMINDER:  Once this feature is engaged it cannot be turned off. Kindly review the functionality carefully 
before electing to use this feature.  Contact Software for Hardware Customer Support if you have any 
questions prior to beginning the transition. 
 
When ALL data has been entered into the new table,  
 

1. Check the box under Functionality for Enable Accessory/Hardware Multiplier by Series 

 
2. Answer Yes to the pop up message 

 

 

3. Click Save 
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Using in Contract Quotes and Jobs 
 

• Existing Contract Jobs and Contract Quotes will NOT be updated. They will use the previous mark 
up /multiplier method.  Changes to the multipliers must be made on a per job basis within the 
pricing screens.  The former Hardware Mark Up/Multiplier table will no longer be accessible.  New 
hardware items added to existing projects will populate on the pricing screen with a multiplier of 1. 

• Jobs which are copied WITH PRICING   will have the multipliers from the original job.  They will 
display with the new color coding. New hardware items added to existing projects will populate on 
the pricing screen with a multiplier of 1. 

• Jobs which are copied WITHOUT  PRICING will use the new Mark Up and Multiplier by Series values. 
 
 
When opening the Hardware Pricing Screen the multiplier values will pre populate in the Price Multiplier 
column using the values created in the Hardware Markup and Multiplier by Series Table in Step 3 above. 
 
Items that do not have a value in the table will be highlighted in red indicating these values should be 
reviewed and edited as necessary.  Note the cell will remain red even when edited and saved by the user 
until a value is created in the table. 
 
 

 
 
 
 
If a new entry is made to the Table, when reopening the Hardware Pricing Screen: 
 

• The Red highlight will be removed 
• Any change made to the item’s multiplier will remain 
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Updating Existing Quotes/Jobs to Hardware Mark Up Multiplier by Series 
 
Existing data may be updated to use the new functionality. 
 

1. Open the Hardware Pricing screen 
2. Click Apply Multiplier By Series 

 

 
 
 
 
Using in Hardware Inventory Master 
 
After creating entries in the Hardware Markup Multiplier by Series Table it will be necessary to apply those 
to your Hardware Inventory Master Table by using the Apply Multiplier and Markup % by Series option. 
 
Click Tables > Hardware Inventory Master 
 
Choose the Manufacturer from the dropdown list 
 
Click View to display all the items for the selected Manufacturer 
 
Click Apply Multiplier and Markup % by Series 
 

 
 
 
Before: 
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Each item will now display with the new Multiplier and Mark Up from the table 
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IMPORTANT NOTE:  If there are items in the Hardware Inventory Master that do not have entries in the 
Hardware Multiplier and Markup % by Series table, the Multiplier field will populate with a value of 1.   The 
Markup % will populate with a value of 0.  

 


